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Going the Distance for the Elderly

Ombudsmen improve lives for long-term

care residents

While ombudsman Carolyn Mosebar travels no further than 14
miles round-trip to her assigned long-term care facilities in SE
Washington, one gets the sense that she would cross rugged
mountains and a choppy ocean to help an elder in need.

“The elderly are often taken advantage of. | like doing
something to help make their lives better, she says.

As a certified volunteer ombudsman with the Washington
State Long-Term Care Ombudsman Program (LTCOP), operated
by Multi-Service Center, Carolyn meets regularly with residents
and family members of 11 long-term care facilities, ensuring
that facility staff honor residents'rights to appropriate care

and dignified quality of life. Carolyn is one of 400 volunteer
ombudsmen who serve across Washington.

As a voice for vulnerable elderly and disabled adults, many
of whom have no family nearby to advocate for them,
ombudsmen encounter issues that range from the benign to
the harmful. Each is handled with seriousness.

“When one of my vegetarian residents received a blob of
mashed potatoes and a tablespoon of green beans as dinner,

| spoke to the chef. I said, ‘Is this your idea of a vegetarian diet?
Where's the protein?’ Carolyn said. The resident has had better
meals ever since.

Sometimes, a case requires legal action to protect a resident.
Such is the case of Bob, an 84-year old, former screen actor.
When a conflict arose between Bob's court-appointed
guardian and his caregivers, Bob’s guardian moved him against
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his wishes

to a nursing
home. Bob
was incensed
by the move,
and helpless to
prevent it."He hated
the nursing home, and
didn't need to be there,
Carolyn said.

To anyone who would listen, Bob berated the nursing home
and pleaded to be allowed back home.

“He was really unhappy, and because he didn't want to be
there Bob was uncooperative with staff,’ Carolyn said.

Within weeks, Carolyn was alarmed by his condition.

“He had lost weight and | was concerned about it and
mentioned it to staff,’ she said. Staff assured her it was nothing
to worry about.

Carolyn also saw evidence that Bob appeared to be heavily
medicated by an anti-psychotic drug called Risperdal, often
used to control challenging behaviors. The drug can have
long-term adverse side affects as well as fatal consequences for
elderly people who have dementia, like Bob.

(continued on page 4)
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Planting Violins?

Helping immigrants avoid
language missteps

Wendy Flores, of Renton, was an English teacher before she
even recognized it. Years ago, while living in Korea, Flores
helped four young Korean women practice their English.

Today, she still puts these skills to work, only now in a more
official capacity.

As a volunteer tutor with Multi-Service Center, Flores teaches
English as a Second Language (ESL) to five adult students in
twice-weekly sessions held at the Fairwood Public Library in
Renton. Each student understands and speaks English, but they
all lack proficiency in the language.

“One of my students came in after a weekend and said she had
planted violins and pansies. She knew immediately that 'violin'
wasn't the right word, that 'violet’was," said Flores. Those kinds
of missteps with the language can be common for immigrants,
even those who have been in the country for a decade or
more. As with anything new, practice is key.

Nancy had learned English before she left her native country
of Taiwan 20 years ago, “but we had no chance to speak it,
and | needed the practice,’ she said. Meeting regularly with
other immigrants trying to improve their English skills, Nancy
has grown in her abilities to
both speak and understand
the language. ‘I have more
confidence now because of
this class!

Flores' class is one of five
ESL classes offered by
Multi-Service Center in
Renton and Federal Way.

2-IMPACT | Spring 2013

"One of the ways someone increases their self-sufficiency

is to improve their education, such as English as a Second
Language,said Amanda Sahli, director, Education and
Employment, Multi-Service Center. “The difference between
someone knowing the language and someone not knowing
it, could be a promising job, or their child’s success in school.
Learning English helps students become successful parents,
productive workers, and responsible citizens.

Volunteer ESL tutors do not need former experience with
teaching, nor do they need to know a language other than
English. Multi-Service Center provides training.

"Almost anyone can teach ESL," Flores said.“You need to have a
desire to help people, and need to be able to embrace learning
about different cultures.

“It's really rewarding to watch a student conquer something
they have had trouble with. I feel | am helping someone in a
small way, helping them so they can get the job, or so they can
converse with a neighbor. That's big to me,’ Flores said.

To learn more about volunteering as an ESL tutor with
Multi-Service Center, contact Mike Moreno: (253) 838-
6810, ext. 182, or mikem@multi-servicecenter.com.
Tutors are especially needed in the Renton and Kent
areas, where students are on a waiting list for help.




From Floundering to Focused

Program like ‘shot of adrenaline’ for

young dropout

Standing behind the customer service counter at the St. Francis
Medical building in Federal Way, lan Gardner, 18, grins and says
that the “awesome” cafeteria food is one of the favorite things
about his internship.

Such lightheartedness is a good sign that lan is in a better
place emotionally.

After 9th grade lan changed school districts and was crushed to
learn that he lacked the correct number of credits to go forward
as a 10th grader. He would have to repeat his freshman year.
Frustrated and disappointed, lan dropped out, a decision that
plunged him into a dark time.

He tried taking online classes, but found he lacked the
motivation to continue. Instead, he searched for a job, but
without work experience, finding employment was hopeless.
lan felt helpless.

Then his mother found a possible solution: Multi-Service Center.
"My Mom uses the MSC Food Bank, and while there, she found
out about GED classes. She encouraged me to enroll,’lan said.
MSC's Out of School Youth program offered lan the hope and
help he needed.

"The program got me off the couch and pulled me out of
depression, he said. “It was like a shot of adrenaline”

Milk Money

®C This past year at MSC

was a real boost to me.
9

I've come a long way.
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Through Workforce Investment Act dollars, MSC's Out of School
Youth program helps dropouts, ages 16 to 21, reach their
educational and employment goals through GED classes, job
search help and, as funding allows, paid internships. Participants
work with a case manager who helps them explore career
options and define next steps.

For lan, once he got the support he needed, it took him only
a few months to earn his GED. A short time later, he started an
internship at St. Francis Hospital in Federal Way.

“Being paid for the internship helped me out a lot. | could help
my mom pay bills and buy food," he said.“It also helped me with
budgeting. | was able to put some money from every paycheck
into savings.

lan accrued more than 200 hours of experience in a field in
which he one day hopes to work, either as a registered nurse or
surgeon. The job also gave him the confidence to pursue the
next step in his journey: college.

Last quarter, lan began pre-requisite classes at Green River
Community College to become a registered nurse. He has a
focus now, and is on his way forward.

Your spare change, collected in this adorable pint-sized carton, helps to purchase milk

for families who rely on Multi-Service Center’s Federal Way Food Bank.

“It's something every family who comes through the food bank wants, but milk is %

rarely donated,’ said Terri Turner, director, MSC Food Bank.

Milk is pricey for the food bank. To provide a 1/2 gallon to each household once a \-“

week, costs approximately $10,000. “We can't offer milk every week, but it would be

great for families to get it once a month, Turner added.

Smith Brothers Farms has partnered with MSC's “Get Milk” campaign to deliver the
empty cartons along their Federal Way routes to urge their customers’support of

this project.

Get your own carton at Multi-Service Center’s front desk (1200 S. 336th Street,
Federal Way, 98003) and start collecting coins today. Contact Terri Turner at

(253) 838-6810 or territ@multi-servicecenter.com for details.
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Affordable Veteran Housing Next Up for MSC

Homeless and low-income veterans will have an affordable place to call home
when Multi-Service Center's veteran project is completed next year.

MSC recently purchased Federal Way property, at 29404 Pacific Hwy. S., to develop up to 38 affordable apartments for veterans and
their families. A house and commercial strip-mall currently sit on the property. Both will be demolished to make room for the three-
story building. Demolition and construction won't begin until 2014.

"There is a tremendous need in the area for affordable housing, especially for veterans. We at Multi-Service Center are committed to
being part of the solution," said Robin Corak, CEO, Multi-Service Center. "Our hope is to create a facility that both helps, and honors,
those who have served our country."

Modeled on similar veterans' projects in the =]
Puget Sound area, the new apartment building 3
i

will also house on-site services for residents,
such as case management, child advocacy, \
classes and other services.

Anticipated project funding will include a combination —
of county and state funds, as well as low-income
tax credits.

Going the Distance for the Elderly

(continued from page 1)

She called in the case to the State Long-Term Care Ombudsman office at
Multi-Service Center. With the help of the LTCOP attorney, along with Carolyn
and Bob’'s friends, a new guardian was appointed by the courts. Also, once
questioned about Bob's deteriorating condition by the State Ombudsman, the
nursing home decreased and finally stopped using the anti-psychotic, which
caused Bob to have drowsiness and slurred speech. Within a few days of court
proceedings, Bob was moved out of the nursing home, back to the home of
his choice. He had lost 46 pounds. “If the ombudsmen hadn't gotten him off
those drugs, he could have died, Carolyn said. "l can't tell you how rewarding it
was to get him back to his home.“What a huge victory!” Bob concurs.

“When | went to visit Bob back at his caregiver’s home, he had a huge grin on
his face. He gave me two thumbs-up and said, ‘Carolyn, I'm home!” she said.” It

was a day when the caregivers'family was visiting, and the way they all cared Learn more about the State Long-Term
for Bob was so great to see. He really is home now! Care Ombudsman Program at

Carolyn's volunteer work as an ombudsman has not only improved the lives of www.multi-servicecenter.com, or
residents like Bob, it has made her life better as well. www.waombudsman.org. To reach
“This has been the most rewarding job I've had in 40 or 50 years of working. | the Ombudsman about a complaint or
really feel | make a difference!’ she said.”l encourage more people to become concern about a licensed care facility
ombudsmen. It is fulfilling and fun! please call 1.800.562.6028.
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2011-2012
Report to the Community

You Promise a Better Day

You want to help people. It is one of the reasons why you give your time, your gifts. When you sign up to volunteer or write a
check and send it off, you hope and trust that your efforts help people.

We want you to know that your gifts have made a difference (and continue to do so). In this newsletter and annual report, we
bring you stories from the people you have helped. These stories inspire us and remind us that the work we do together matters.
We hope they encourage you as well. Here is one story:

Jeanne has a clerical job in Seattle, which she commutes to by bus each day. Her adult son lives with her and together, they pay
the mortgage and their other living expenses. When her son had to have emergency back surgery, he was forced to miss several
months of work. Without both incomes, they could not pay all their bills. That is why Jeanne ended up at the food bank. “l just
need a little help right now," she said.”"Once my son gets a few more paychecks under his belt, we'll be okay!”

For years, Jeanne has donated to the food bank. When she has a little extra money or food, she uses it to help another.“I'll donate
again as soon as | can,’she tells us.

Many of the 53,417 people who turn to Multi-Service Center for help want to get back to a better place. Like Jeanne — perhaps,
like each and every one of us — they can imagine a brighter day where food, shelter, clothing, the basic needs of life, are easily
within reach.

You provide this concrete help, the tangible necessities that help a family meet their needs. And you do even more. Through
your support, you give to people like Jeanne the promise of a someday when “we'll be okay.

It's hard to gauge what hope can do for a person or family. We can't track it in statistics or outcomes. We can only sense it as we
talk with someone, or as we see their face light up when we tell them, “you can do it”

Help alongside Hope changes individuals, families, neighborhoods, and communities.

Multi-Service Center is here when people need us only because you were here first, with your support and gifts. You want to
help people; and we are here today because you already have. Together, we make our corner of the world a much better place
to live and work.

Thank you,

Robin Corak
Chief Executive Officer, MSC

John Carnahan
President, MSC Board of Directors
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How You Helped in 2012

You fed Michelle
and her family

Michelle’s recurrence of breast cancer
and the subsequent treatment forced
her to close her daycare center, and
soon after, her husband’s hours at his
job were cut back. That's when this
family of five began coming to the food
bank.“Sometimes | get teary eyed in
line because | never pictured myself
here,"she said. "You cut what you

can from the budget, but it’s still not
enough”

You provided a critical lifeline for
Michelle, and 16,064 other people,
who were fed by the food bank.

You found a home

for Marcus

Marcus, age 11, is being raised by his
grandparents. When the three of them
were evicted from their apartment
after his grandmother lost her job,
they bunked with other people until
they had no options left. The family
eventually found refuge at Multi-
Service Center’s Family Shelter in

Kent, and began working with a case
manager to achieve goals for stability.
While at the shelter, Marcus was able
to thrive and his schoolwork improved.
After several months of hard work, the
family found a safe and comfortable
apartment they can afford.

Through your support, 1,398
people like Marcus were housed
last year. An additional 849 people
received rent assistance to stay

You got Cathy a

good job

Cathy had always worked, but only

at temporary jobs. Through MSC's
employment program and job search
know-how, employment readiness

and on-the-job training, Cathy found a
good job, “a career job," she calls it, with
room to grow in her position. Suddenly,
she was able to imagine a brighter
future, and as she reduces her debt, she
also improves her family’s chances of
sustaining more stable housing.“You
have to take small steps to get to the
big picture,’ she says.“I'm on my way!’
With your gifts, you helped 385
people like Cathy find jobs and
improve job readiness skills.
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You helped Jeffery
earn his GED

Before his senior year of high school,
Jeffery moved with his family to the
Puget Sound area. When he enrolled at
his new school, he learned that most
of his credits from school in Michigan
would not transfer here. Depressed
and discouraged, he walked away from
school and soothed his sorrow with
alcohol and drugs. It took a couple
trips to jail for Jeffrey to see a future

he did not want for himself. Instead,

he turned to Multi-Service Center, and
once he knuckled down he earned

his GED in one month:This program
really built my self-confidence,” he said.
“l was expected to want to do good for
myself, and | did

With your support, 37 students like
Jeffery earned their GED and 82
improved their English.

You kept Lori warm
in her house

For individuals and families with
limited incomes, paying bills is often a
juggling act to keep creditors at bay.
Through MSC's energy program and
your support, people can choose to
keep their heat on and pay the rent.
Such is the case with Lori, whose total
income each month is $699. By the
time my check arrives, it is already
spent,’ she says. “Without your help, |
would seriously not be able to live in
my home!

You kept Lori’s household, and
9,789 others, warm this past year.

You stood up for
Dorothy

Dorothy, age 84, was moved against
her wishes to an assisted living facility.
Her daughter, who believed she was
doing the best for her mother who

has dementia, didn't know how else to
keep her mother safe. Dorothy hated
being stuck in the facility where her
husband had died three years ago.
Dorothy’s local ombudsman stepped
in and helped mediate another
solution — home health care. Dorothy
could stay in her own home, and her
daughter could have peace of mind.
Through your support, trained and
certified volunteers visit long-term care
facilities to inform consumers of their
rights as residents, and work to resolve
problems on their behalf. Whether

the problems they encounter are
inappropriate care, loss of dignity, illegal
discharges, or other issues, vulnerable
people have strong advocates in MSC's
Long-Term Care Ombudsman Program.
Because of your support,
complaints on behalf of 3,165
individuals were investigated by
ombudsmen across the state,

and 92% of them were resolved
in-house.




Volunteers Give Big

Financial Statement
STATEMENT OF ACTIVITY

B R

Volunteers made a critical difference in Multi-Service
Center's mission, helping to reach 53,417 people
services last year. 624 volunteers contributed 72,850
hours of service as computer operators, van drivers,
food distributors, clothing sorters, tutors, ombudsmen,
fundraisers, outreach workers, painters, organizers,

and more. Our fiscal year 2012 audit values this as a
contribution worth $1.1 million, but to those in our
community who benefit from your service, your time
and commitment is priceless. Thank you!
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Period Ending June 30, 2012
Public Support
Contributions/Special Events
Foundations/Corporations
In-Kind Donations

Total Public Support

374,479
452,786
2,632,588

$ 3,459,853

Other Revenue

Government Grants

Contract for Services
Government Food Commodities
Property Income

Other Revenue

Total Other Revenue

8,591,757
725,557
178,209
738,847
259,193

$ 10,493,563

Net Assets Released From Restriction

TOTAL SUPPORT AND REVENUE

281,181

$ 14,234,597

Expenses

Program

Management and General
Fundraising

TOTAL EXPENSES

13,045,676
854,241
226,525

$ 14,126,442

Change in Unrestricted Net Assets
Net Assets Released From Restriction
Prior Period Adjustment

Total Change in Net Assets

108,155
(281,181)
(58,588)

$ (231,614)

Net Assets, Beginning of the Year

$ 5,909,259

Net Assets, End of the Year

$ 5,677,645




Our Generous Supporters

OVER $25,000

Microsoft Corporation

The Paul G. Allen Family
Foundation

The Seattle Foundation

$10,001-$25,000

Express Credit Union

Kari Leal and Sandra Matteson

Starbucks Coffee Company
Partner Giving Programs

$2,501-$10,000

Anonymous (2)

Christ's Church

G. Gilbert Johnston and
Barbara S. Levy

Macy's Foundation

Orion Industries

Tim and Vicky Racicot

Rotary Club of Des Moines

Rotary Club of Federal Way

Rotary District 5030

St.Vincent de Paul Parish

Sterling Bank

Jeff and Leanne Stock

Weyerhaeuser

$501-$2,500

Aesthetic Dental Center

All Saints' Lutheran Church

Michael and Deanne Andrews

Anonymous (2)

Sharon L. Ashurst

Ronald and Claire Bailey

Virginia Beck-Rhea

BECU - Federal Way TOP Food
&Drug

Dave and Donna Berger

Charlotte Dutton Boe

Dan and Janelle Bogart

Bonney-Watson

Warren and Carolyn Booth

Robert Boyles

Kathleen Brown

James and Jeanne Burbidge

Calvary Lutheran Church

John and Aline Carnahan

Bob and Sue Celski

Dennis Clark and Patricia
McGlenn

The Clorox Company
Foundation

Columbia Bank - Federal Way

Comcast Business Services

Kathi Cook

Frederick Cooke

Richard and Robin Corak

Crazy Quilters of Federal Way

Tom and Jan Crews

Darden Restaurants Foundation

Dan and Cindy Ducich

Dini Duclos

Jerry and Anne Elrod

Federal Way Mission Church

Federal Way United Methodist
Church

Federal Way United Methodist
Women

Bill and Karen Feldt

Thomas Fisher and Mary
Jorgensen

Foundation House of Faith

Mark H. French

Friends of Mike Park

Grace Lutheran Church

Greene-Gasaway Architects,
PLLC

DeAnna Hagen

Heritage Bank

Highline Community College

Homestead Handyman

HomeStreet Bank - Federal Way
Branch

Vivian Hopkins

Susan K. Horan

Dennis and Joyce Hulse

Integrity Life Church

John Kenneally & Assoc. Inc.

Sharon Kaku

Peter and Georgianna Keller

King County Courthouse

Kiwanis Club of Greater
Federal Way

Jeff and Elizabeth Klein

Lyle and Carolyn Kremer

Warren Kring

Dick and Bonnie Landen

Rod and Susan Leland

Morgan and Denise Llewellyn

LRCA Peterson Family
Foundation

Marlene's Market and Deli

Robert Mast

Mark and Eileen McCarty

Michele McLaughlin

Peggy O'Connor

Jeremiah and Beatrice
Ojeaburu

Ted and Linda Passic

The Prudential Foundation

Elmer and Mona Rose Reed

Referrals Unlimited

REI

Saltwater Unitarian Universalist
Church

Julie Scouten

Shannon & Associates, LLP

Dan and Sue Shea

William Slate

Soroptimists Int'l of Federal
Way

South King Firefighters
Foundation

Sprague Israel Giles

St. Francis Hospital

St. Theresa’s Parish

James Stephens

Robert and Becky Summers

Marvin and Le Ann Taylor

Wayne and Beverly Triplett

Daniel and Julie Turley

Umpqua Bank - Twin Lakes

Don and Eleanor
Vandenheuvel

Ernest B.Vogel and Barbara
Billings

John Waite and Karyn Harkins

Michael G. Wallace
Wayside United Church
of Christ
Maxwell and Rosemary
Weingarten
Van White and Susan Brandt
Wild Waves Theme Park
Bob and Cindy Wroblewski
Yakima Residences, LLC
Duane and Myrna Yount
Ingo and Joyce Zinner

Up to $500

Rick and Creigh Agnew

Jesse Ahlberg

Jacqueline Alexander

C. Jay and Patricia Allison

Keith and Joanna Allred

Edward and Lorel Altizer

Richard Amsden

Anders and Mary Anderson

Julie Anderson

Mike Anderson

Thal and Carole Anderson

Yong Anderson

Tony Andrews and Kim Bachert

Anonymous (17)

David and Judi Arnold

Katrina Asay

John and Annamarie Ausnes

AutoZone Matching Gift
Program

Ronald and Sue Ayer

Tina Ayers

Ward Baggenstoss

Brian Baker

Jay Baker

Raymond and Toni Baldwin

Michael Ballinger

Karen Bang

Johnand Janna Bardi

Robert Barkshire, Jr. and Susan
Garre

Richard and Marilyn Barnard

Maryanne Barnes

Shirley Barringer

Gayle Barrow

Paul and Marianne Bastin

Peter Beaupain and Karen
Alliston

PJand SL Bebbington

Betty Beck

BECU - Federal Way Pavilions

BECU Gift Matching Program

Hannah Bennett

Jay Bennett

Anthony Benson

Jeff and Vivian Berfield

Edwin and Mary Berger

Barbara Bertolin

Arlyn and Janice Bieber

Robert and Linda Bjorneby

Donald Black

Robert Blix

Steven and Elaine Bloomfield

Schone Bodisch

Boeing Bluebills Retiree
Organization

Jim Boland

Tom Boland

Jerry and Barbara Bollen

Rickey Bondon

George Bonifant, Jr.

Richard Faunt and Michael
Bower

Bill Bowlan

Lee Bowman

William and Cathy Boyd, Ill

Sally Boyer-White

Julie Brand

William and Arlene Brand

Mike Bredengerd

Robert and Sandra Briggs

Gale S. Britten

Jeanette Brizendine

Julee Broberg

April Brock

Arthur and Mary Brockman

Patrick and Amye Bronson-
Doherty

David and Jo Anna Brown

Donna F. Brown

Michael Brown

Deryl Brown-Archie

Browns Point United Methodist
Church

Dana Buck

Brian and Donna Bullard

Dorothy Burt

Ken and Tabitha Bussey

Ed Butler

Loraine Butterfield

Marilyn Cade

Suzanne Campbell

Marissa Cannon

Vicki Carey

Stephen and Katherine Carnell

Cascade Veterinary Hospital

Gary Cassill

Evelyn Castellar

Bunny Caswell

Richard and Roberta Chadwick

Chadwick's Professional Carpet

Don and Rosemary
Chamberlain

Kenneth and Roberta Chargin

Milly Cheng

Henry and Janice Chock

Donald and Marlys Chovil

The Church of the Good
Shepherd

Irving and Sandra Cisco

City of Federal Way - Parks,
Recreation and Cultural
Services

City of Kent Charitable Fund

City of Seattle Combined
Charities

Laurie Clark

Doralie Clarkson

Jerry and Mary Clingan

Todd Clirehugh

Barrie Coats

Coldwell Banker Commercial
Real Estate

Columbia Distributing

Donald and Margaret Cowell

John and Jennifer Cox

Julie Crocco

Trudy Crockett

Messial Cruz

Kevin and Pamela Cullinan

Alice Ann Cumming

Gerald Daily and Janet
Freeman-Daily

Evelyn Daley

Patrick and Karen Daly

Dave and Valerie Danforth

John Daniels and Renee Van
Curen-Daniels

David A. Clark Architects, PLLC

Pravin Davrey

Duncan and Rowena DeBond

Jerry and Jan DelLaFontaine

Mark and Susan Desimone

Dhaval Dhru

John and Judi Diaconou

Dick Spady Enterprises, LLC

Katharine Dickinson

Willie Dieversa

Jeff Dillon

Tim Dissmore

Bob and Bev Dockstader

Bryant and Agnes Enge

Randy and Nina Epling

Renee Estey

Dave Evans

Marylin Evans

Margaret Ewanoski

Mike Farley

David and Pamela Farris

Michael and Maureen Fay

Federal Way Lions Foundation

Federal Way School District
Motor Team

Dale and Sharon Fehr

Angela Ferguson

Ed Fietz

Richard E. Finger

Tony and Laurie Fiorito

First Exclusive Buyers Agent,
Inc.

First Presbyterian Church
of Kent

Kevin Fischer

Shirley Flaherty

Roger and Karla Flygare

Linda Fornero

Patrick Dodd and Brook
Lindquist

Patrick and Linda Doherty

Jennifer Dotson

Ruben Doval

Jo Lynn Dowell

Michael and Susan Drake

Dan DuBois

Katie Dudley

Charles and Kelly Duffy

Scott Duncan

Timothy Dunkin

Patrick and Jennifer Dunn

Kim and Michelle Duvall

Michael and Tammy Dziak

Eagle Tire & Automotive

Mary Ann Earles

James and Billie Eberle

Emily Edmiston

Ron and Nancy Edmiston

Carolyn Edmonds

Edward Altizer Jr. Trust

Dorothy Edwards

Steven and Kim Egge

M.G. Eichholtz

Rachel Elkington

Terry Elliott

Lawrence and Teresa Fortman
Richard and Sandra Foshage
Foundation House

Julius and Carmeta Francis
Maxine Franklin

Bob Fredrickson

Mark and Adele Freeland
Roger Freeman

Beverly French

Gary Frey and Verna Murray
MaryAnn Frey

Joyce Frye

Donald and Ingrid Fuehr
Terry Fung

G.LAD. Hatters

Katie Gallant

Dennis Galvez

William and Claudia Garner
Karen Garvey-Zimmerman
Gary Word Art Studio

Karen Gatrell

Carole Geis

Keith and Jean Genin

Jay Gerard

GFWC Sokico Woman's Club
Chuck and Jan Gibson
Roger Gilbertson
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Our Generous Supporters

Mark and Jan Gilkey

Ted Gimlin and Denise
DelaFontaine

Manuela Ginnett

Girl Scouts of Western
Washington

Glendale Heating Company

Mary Glenn

Jackie Godsey

Peter and Elizabeth Gonzales

Victoria Goodman

Lawrence L. Gore

Drew and Katherine Graham

Robert and Katherine Graves

Green Gables PTA

Philip and Barbara Green

Robert and Gaye Greeves

Elizabeth E. Gregory

Ken and Joan Grieser

Herb Guthrie

Jim Hackett

Daniel Haeck

Don and Ann Hagen

Terry and Diana Haines

Carl and Michelle Hallstrom

Laura Haman

Sam and Shirley Hamilton

Mike and Lynn Hancock

Fern Hansen

Mike Harris and Diane Harpel

Roger Harrison and Margaret
Harris

Barney Hartley and Sherry Mees

Melinda Harvey

Gerri Hauser

Dwight and Nettie Hawley

Healthful Solutions Massage

Carolyn A. Heffron

Tony Heming

Thomas and Marilyn Henderson

Craig and Adeline Henning

David Henry

Michael and Nori Henson

Thomas and Ellen Hentschell

Calvin Hill

Byron and Julie Hiller

Antonio and Josefina Hipolito

Mike and Mary Hoag

Stephanie Hockett

Marvin and Lydia Hoffman

Yvette Hoffman

Gary and Susan Holliday

Donna Holmes

Bruce and Susan Honda

Charles Hone

Victor Horning

HP Company Foundation

Milton and Betty Huff

John Hughey

Brett and Rebecca Hulse

Kim Hunstead

Gary Hunter

Patricia Hunter

Paul and Birgit Hunter

Michael and Jeanne Hurrell

Paula K. Huse

Andy and Ji Hwang

Eva Imaino

William Ingersoll

International Association of
Machinists and Aerospace
Workers District 751

JA.&N.A. DePoorter Trust

Nancy Jaenicke

Roger and Mary Jaenicke

Janet Large, Mary Kay
Consultant

Kathryn Jaskar

Virginia Jimenez

Debra Joaquin

Douglas and Susan Johnson

Joseph and June Johnson

Michelle Johnson

Miley Johnson

Tim Johnstone

Joanne Jones

Darren and Meloni Joyal

Edward and Sarah Kakaley

Sven and Marta Kalve

Bruce and Cynthia Kannenberg

Bob and Marilyn Kellogg

Robert Kelly

Thomas and Elizabeth Kennedy

Kent Rotary Club Foundation

Patricia Kesterson

William and Rita Keyes

Mary Killgrove

Valerie Kilpatrick

Kimberly Kim

John Kinnemann, Jr.

Dan and Pat Kinney

Kurt and Sandra Kleist

James Knapp

Jerry Koehler

Mark and Cynthia Konecny

Sally Jo Kramer

Anna Hamilton Kroon

Ray and Nancy Krueger

Viswanath and Mohana Kumar

Kurosky-Wooding Real Estate

Deborah Kuykendall

Bryan LaBelle

Gino Labrado

Warren and Shirley Laine

Thomas and Friedel Lakutis

Scott Langford and DeeAnn
Mundy

Irving and Maxine Lantor

Sandra Latsha

Beth Lauderdale

Laurus Financial Group

Anne Leader

Charles and Linda Lee

Heui Jun Lee

Lory Lee

Brett Leen

Wayne Lehrman

Laura Leisure

Jay Lelli and Judy Peterson

C. Stephen and Donna Lewis

John Lewis

Edward and Gay Liesse

Chris and Debbie Lindahl

Rhoda Liston

Fred and Bernadette Little

Lloyd Enterprises Inc.

Catherine Lord

Salvatore and Annabelle Lota
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Alan and Bethany Luke

Debra Lumpkin

Robert J. Lyle

Lyn K. Stone, Ph.D.

Robert and Lois Lynch

Mike and Michelle Lyons

Pat and Cheri Malara

Amy Malave

Donna Mallinger

Rudolph and Opal Marangon

Tina Marie

Marine View Presbyterian
Church

Aaron Marks

Ruthann Marks

Franklin and Iris Marshall

Carolyn Martin

Pamela Martin

Roxanne Martin

Lori Matthews

Dick Mayer

Gary Maygra

Mayor's Day of Concern

Russ and Yvonne McCarty

David McCleary and Ana
Cristina Molina-McCleary

Jim McConville

Rue Nelle McCullah

Alexis McDonald

Norman McDonell

Karla McLane

Anthony MclLean

Donna McMillen

Richard and Debra McNeil

Jonathon and Joy McVety

Kirk Mead

Gary and Anne Mesick, Jr.

Lewis M. Messex

Marilyn Mettler

Matthew and Tracy Mikesell

Alex Mileant and Marie
Sheridan

Robert and Susan Millen

Alan and Rondi Miller

Donald and Barbara Miller

Steve and Kay Miller

Donald and Patricia Minahan

Mitchell Place Residents

Jeffrey and Valerie Moen

Steve Moergeli

Matthew Moffatt

Victor Molstad

Tammy Money

Elmer and Karen Morasch

Tony Moritz

Wayne and Lois Moritz

Edith Mortensen

Kurt and Pat Moss

Robert and Susan Murnen

Caitlin Murphy

Aiko Nakagawa

Kirk Neil

Allen and Margaret Nelson

J. David Nelson

Lila Nelson

Tom Newman

Jackson and Joy Ng

Thoai Nguyen

Jacqueline M. Nichols

Rick and Nancy Nichols

Stephen and Laveda Nichols

Laurence and E. Mary Nielsen

Mary Noia

Sally Norlin

Heather O'Brion

Michael O'Connor

Keith Ogden

Juli Ohira

Leif and Pichin Oksenvaag

Jamie Oles

Anthony and Charlotte Olim

Fran Olivette

Gordon and Kathi Olson

Betty Olszak

Richard Ory and Janice
Sack-Ory

Robert Ory and Karen Holdner

Allen and Tracy Oster

Overcomer Covenant Church

Janet B. Owen

Jamie Palm

Dan Papke and Susan
Hendricks

Diana Paris

Cheryl Patterson

Jesse and Dee Penny Jr

Richard and Linda Perez

Mark Perkins and Addy Tseng

Michael and Linda Persha

Dona Perstein

Angela Peterson

Cassie Phillips

Liz Phillips

Laura Pickens

Bob and Diane Pittman

Edward and Gloria Plumlee

Angeline Pocrnich

R. Alex Polson

Larry and Carol Potter

David Pozolinski

Joy Pozolinski

Skip Priest and Trisha Bennett

Mark Proulx and Nancy
Kuehnoel

Gerald and Rowena Pryde

Public Health - Seattle &King
County - Federal Way Public
Health Center

Pamela Qualheim

Ira Quint

Marvel and Faye Randall

Rosemary Ranes

Dulcie Ranta

Redondo Family Chiropractic

Larry and Mary Jo Reintsma

Ray and Eldean Rempel

Robin Rhode

Patrick and Karen Rhodes

Paul and Diane Richter

John Robbins

Brian Roberts

Gary Robertson

Nancy Robertson

Jacqueline Rocha

Ashley Rockey

Vern and Norma Rockstad

George and Susan Rockwell

Cary Roe

Bob Roegner

Ray Rogers

James and Melissa Rose

Donna Routt

James and Molly Rudd

Beverly Rush

Rich Rushing and Cindy
McDaniel

Russell Investments Corporate
Match

Paul Ruston

Louise Ryan

Andrea Ryker

Yaroslava Rymar

Adrian and Marjorie Ryneveld

John and Dorothy Sadler

Leona Saffery

Saul and Nora Saldana

Shanna Saldivar

Ernesto Salinas

Sherri Salisbury

Marwan and Raghda Salloum

Daniel and Marda Samuelson

Yvonne San Luis

Fred Sanchez

Peter and Brenda Sanchez

James and Candy Santucci

Stacy Sasse

Teri Sato

Dorothy Schedvin

Terry Schillios and Joni Kunkel

Christopher and Mary
Schneider

Bradley Schrott

Linda Lothrop Schrott

Tricia Schug and Larry Lehnerz

The Schuster Group, Inc.

Marie Sciacqua

Sentimental Preservation

Sequoyah Middle School PTSA

Kristen Serrato

Randy Service

Shawn Sheller

Robert and Linda Shupack

David and Janice Siebenaler

Sam Sim

Louella Simeona

Lori Simnioniw

M.J. Simon

Judy Simonson

Mark Sims

Jyotirmoy Sircar

Myra Skau

Terence and Leigh Slaton

Sam Slonim

Adam and Sara Smith

Adrian Smith

Allan Smith and Alicia Talley

Amber Smith

James and Pamela Smith

Pamela Smith

Shirley Snead

David Snell

Sandra Snyder

Leslie and Kathy Soltis

Shirley Sonnenfeld

Ronald Sorkness

South End Coalition for
Senior Care

Sozo LLC

Sozo Planet Foundation

Glenn Spalding

Bruce and Diana Spencer

Kenneth and Julie St. John

Phillippa S. Stairs

Robin Stanko

Cary Stanton

Alexandra Starikov

Robert and Dolores Stead

Megan Stevens

Chris and Alice Stevenson

Doris Stickel

Robert and Lorraine Stiers

Peter and Kathy Stobart

Ted and Dorothy Stockman

Ed Streit

June Strzelecki

Marilyn Summers

Julie Sundin

Scott and Nancy Sunitsch

Sunrise United Methodist
Church

Judy Sutcliffe

John and Barbara Sutherland

Michael Swenson

Ross and Annette Tabor

Ken Tacke

Chris Taft

Mahnaz Tahernezhadi

Arthur Tannenbaum

Yuriy and Inna Tasmaly

Robin Tate

David and Vicki Tavares

James and Rebecca Teeters

TelecomPioneers - Washington
Chapter No. 30

Maurice and Isabel Tessier

Patrick and Janet Thiel

John Thomas

Lauren Thomas

Timothy Thompson

Roger Thordarson and Marcia
Hoover

Tom Tiberio

Michael Tipper

Colleen Tottle

David and Kathy Townsend

DonTracy



Paul and Maria Tracy

Stuartand Johanna Tracy

Le-Trinh Tran

Cheryl Triplett

Milton and Ethel Tschache

LoriValene

Miguelito Valmonte

Ray and Debra Valpey

Carol Van Baalen

Denise D. Van Wey

Tracy Vanderwall

Matthew Vaughan and Therese
Cosgrove

Danilo and Norma Vicente

Mike Vidales

Marilyn Viola

Randy and Mary Volz

Dale and Judi Voss

Sally Wagner

Thomas Wagner

Beverly Walker

John and Elizabeth Walker

Robert and Judy Walker

George Wang

Brenda Ward

Thomas Warnock

Washington State Combined
Fund Drive

Earlene Webster

Wednesday Wonders Bowling
League

Richard and Carol Weidner

Chris Wendler

Brian and Holly West

Patrick Westerkamp and Joanne
Jacobs

Sharon Wheir

Joseph and Judith Whetung

Mildred White

Gregory and Janeen Whitehead

Brian Wicklund

Shirley A. Wike

Janer Wilford

Yvonne Wilkey

George and Sybil Wilkinson

Barry Williams

Robert and Renee Winkle

Glenda Witherspoon

Jason Wolfe

Woodstone Credit Union

Bobbie Wright

John and Nancy Wugell

Donald and Ann Young

Vincent and Patricia Young

Janine Zaspel

Carmel Zellars

Gary Zimmerman

Chester Zygmunt

In-Kind Donations

General Mills

ACME Bowling, Billiards & Events Gino’s Bistro

Albertsons

Alicia Talley Hypnotherapy

All Saints' Lutheran Church

Andrew Acres

Tony Andrews and Kim Bachert

Anonymous (3)

Archbishop Brunett Retreat
Center at the Palisades

AREVA Federal Services LLC

B & G Heating & Cooling

Banya 5

Barnes & Noble Booksellers

Sam Bartlett

Basil's Kitchen at Embassy Suites

BECU - Federal Way Pavilions

BergerABAM

Billy McHale's

Bonney-Watson

Branches Garden Center

Brian Geile

Bristow's Exclusive Auto Repair

Camelot Elementary School

Cascade Regional Blood
Services

Centerstage Theatre Arts
Conservatory, Inc.

Chambers Bay

Chantelle Valentine-La Vorie

Chipotle Mexican Grill

Christian Faith Center

Cindy Anderson

City of Federal Way

City of Federal Way Employees

Clearly Windows

CMS Floral Design

Consolidated Food
Management, Inc.

Cortiva Institute Massage
Therapy Schools

Costco Wholesale

Dairy Queen - Twin Lakes

Dan and Cindy Ducich

Dan and Janelle Bogart

Dave and Donna Berger

David and Janice Siebenaler

David and Kathy Townsend

Decatur High School

Diaz DeZigns

Dick and Bonnie Landen

Dimitriou’s Jazz Alley

Don and Ann Hagen

Eagle Tire & Automotive

Ed Streit Images

Edward Jones - 348th

Emerald Downs

Enterprise Elementary

Evergreen Club of Korean
Seniors

Evergreen Service and Repair

Fabio's Frame Shop

FASTSIGNS - Federal Way

Federal Way Farmers Market

Federal Way Police Department

Financial Pacific Leasing

Food Services of America

Foundation House

Fred Meyer at 21st Avenue

Fred Meyer at Midway

Geeks@Site

Good For You Massage and
Day Spa

Great Harvest Bread Co.

Grocery Outlet of Federal Way

Group Health

GurglePot, Inc.

Hampton Inn & Suites
Federal Way

Haystack Antiques

HealthPoint

Heaven Sent

Heritage Bank

Holman Distribution (Kimberly
Clark)

Hoodsport Winery

Hot Yoga of Federal Way

lllahee Middle School

Jamba Juice

James and Jeanne Burbidge

Jeff Dillon

Jeffrey’s Jewelers

JGBTrucking

Jim Bennett - Pro Golf Discount-
Southcenter

Jim Boland

Jimmy Mac's Roadhouse

Johanna Huber

Judi Neal

Judith Ann'Inn

Just for Them Gift Baskets

Kennedy/Jenks Consultants

Kenneth Brossel DDS

Kerry and Tina Moore

KinderCare

King County Library System -
Federal Way Regional Library

Kiwanis Club of Federal Way

Lakehaven Utility District

Lakeland Elementary School

Leslie Rule

Letter Carriers Food Drive

Linda Kochmar

Little Caesars

Louise Cassell

Macy's

Marlene’s Market and Deli

Marvin and Le Ann Taylor

Mary Glenn

Mauri and Teresa Fromm

Maya Whole Health at
Southport

Mayor’s Day of Concern for
the Hungry

McGrath's Fish House

Medosweet Farms

Meridian Valley Country Club

Mitchell Place Residents

Mr.and Mrs. Roger Grayson

Nautilus Elementary School

Nelson Treehouse and Supply

Nordstrom

Nordstrom Rack

Norman and Julie Ormbeck

Norpoint Village

North Shore Golf Course

Northwest Crime Analyst
Network

Northwest Screening &
Investigative Services

Olive Garden Italian Restaurant

Olympic View Christian Daycare

Pacific NW Region, Porsche Club
of America

Panera Bread

Panther Lake Elementary

Pepperidge Farm

PJ Pockets Casino

Prime Logistics Inc.

Prudential Northwest Realty
Associates

Pyramid Breweries, Inc.

Red Canoe Credit Union

Red Hook Woodinville Brewery

Red Lobster

Rhodes & Associates, PLLC

Richard and Debra McNeil

Richard and Rene Ewing

Rite Aid - Twin Lakes

Rottles Clothing and Shoes

Sacajawea Middle School

Safeway at 288th

Safeway at 320th

Saghalie Middle School

Salty’s at Redondo

Dr.Ramon C Sanchez MD

Sara Lee

Scare Hunger

Tricia Schug and Larry Lehnerz

Scoreboard Pub

Scouting for Food

Seattle Sounders FC

Sequoyah Middle School

SEVEN the salon

Sharp Business Systems

Shoes-N-Feet

Skye Cantrell

South King Fire and Rescue

Sozo LLC

Spring Valley Montessori School

St. Francis Hospital

Star Bar & Grill

Star Lake Greenhouse

Starbucks Coffee at 4th &
Meeker

Starbucks Coffee at Auburn
Fred Meyer

Starbucks Coffee at The
Commons

Starbucks Coffee at Twin Lakes

Steel Lake Christian Preschool

Steel Lake Presbyterian Church

Sterling Bank

Sunrise United Methodist
Church

Sunshine Foundation

Tacoma Rainiers Professional
Baseball

Target at The Commons

TC Motorsports

The Baltic Room

The Best Peace of Cake

The Church of Jesus Christ of
Latter Day Saints

The Cisco Insurance Agency, LLC

The Federal Way Symphony
The Lodge at Peasley Canyon

This list recognizes gifts made between July 1,2011,
through June 30, 2012. Please let us know if we
have misspelled or omitted your name in error.
Corrections and clarifications to Angela Ferguson at
angelaf@multi-servicecenter.com, or (253) 835-7678.

The Museum of Flight

The Venus Moon

Thomas Jefferson High School

Three Trees Yoga and Healing
Arts Center

Tommy Bahama Group, Inc.

Top Food and Drug

Totem Middle School Builders
Club

TownePlace Suites Seattle-
Southcenter

Trader Joe's

Twin Cedars Mobile Home Park

Twin Lakes Golf and Country
Club

Umpqua Bank - 320th

United Airlines

Valley Cities Counseling &
Consultation

Viewpointe at Redondo
Community

Vino Aquino

Virginia Mason Medical Center
- Federal Way

Volt

Walker Neighborhood
Food Drive

Walmart

Walmart Supercenter

Warm for Winter

Waste Management

West Hill Elementary

Wild Waves Theme Park

WinCo Foods #43

WITH Living in Community

Woodstone Credit Union

Bobbie Wright

Dr.Todd G. Yoshino
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Multi-Service Center’s mission is to help people m Y Nonprofit Org.

achieve greater independence and discover the ser" U.S. Postage

power of their choices. enter PAID
Auburn, WA

ABOUT US: MSCis a 501(c)3 nonprofit agency that offers
people pathways out of poverty through support and
resources in education, employment, housing, energy
assistance, food, and clothing. We also provide statewide
advocacy for elderly and disabled residents of long-term
care facilities.

LEARN MORE: Call (253) 838-6810 or on the Web

at www.multi-servicecenter.com.

Impact is a publication of Multi-Service Center.
Editor: Tricia Schug

2012-2013 MSC Board of Directors

HELP - HOPE - CHANGE
P.O. Box 23699
Federal Way, WA 98093-0699

Permit No. 285

President: Katrina Asay Bob Pittman
John Carnahan Michael Gordon Dan Shea
Vice President: Teleda Holmes Evelyn Takei
Dan Bogart Maria Mammina Lonnie Tealer
Treasurer: Rue Nelle McCullah Roger Thordarson
Dennis Hulse Ana Cristina Molina Maria Tracy
Secretary: McCleary Sam Virk
Bob Wroblewski Linda Peoples Janer Wilford
United | /& Oh e
way| @) G ciion

United Way of King County

Multi-Service Center’s Learning Institute presents:

A FREE COMMUNITY SEMINAR

Wednesday, May 8, 5:30 to 7:00 p.m.

“What to Look for When Shopping for a Nursing Home”

Choosing a long-term care setting for yourself or a loved one can be daunting. How do you determine if the facility* is a good one?
What signs do you look for? What questions do you ask? What resources are available to help you narrow your search?

Learn all this and more from staff in our State Long-Term Care Ombudsman Program, skilled advocates for the best quality of life
and care of people living in long-term care facilities.

The State Long-Term Care Ombudsman Program, operated by Multi-Service Center, is independent of any facility or government entity, and works to insure the
best quality of life and care for residents of long-term care facilities. Trained and certified ombudsmen provide information to residents about their rights, work to
resolve complaints, monitor the enforcement of the laws by DSHS, and advocate for improvements in the long-term care system. They spend time in more than

2,000 facilities each year.
EVENT IS FREE.

Please call to reserve seats: LeAnn Taylor, (253) 835-7678, ext. 105 or leannt@multi-servicecenter.com.

Multi-Service Center, TOTE conference room, 1st floor, 1200 S. 336th Street, Federal Way, 98003
Light refreshments will be served.

* Long-Term Care settings include Assisted Living, Nursing Homes, Adult Family Homes. This program provides general consumer information.
We cannot and do not recommend any particular facilities.

12-Report to the Community | 2011-2012





